
What is Telemedicine?  
Telemedicine involves the use of electronic 
communication to enable you to see and converse with 
a medical specialist at a distant location and vice versa. 
In a rural setting such as South Lake Tahoe, telemedicine 
allows Barton Health to expand its patient services by 
offering specialty consults with physicians otherwise 
unavailable in the area. Telemedicine can address an 
immediate need that may not otherwise be addressed 
and studies have shown that telehealth can improve 
patient care.    

Patient Informtion



How does Telemedicine differ from seeing my 
primary care physician?  
After a telemedicine specialist is recommended by your 
primary provider, a telemedicine appointment will be 
made, similar to a regular physician appointment. You 
will come to your regular primary care office for your 
appointment, and will not have the inconvenience and 
expense of travel, missed work, or filling out additional 
forms. Through advanced video technology, physicians 
at other location can discuss your medical condition 
with you, view your medical records, vitals, images and 
other pertinent information electronically. Vital patient 
information is safely kept and made easily accessible to 
the appropriate health care team treating the patient. 
This information allows the team to make a complete 
assessment and derive an agreed upon treatment plan. 
 
Is Telemedicine covered by insurance?*  
As health care reform continues to focus on increased 
patient access and reduced medical costs, many 
insurance companies are starting to cover the cost of 
telemedicine appointments. It is important to check 
with your insurance to see if your telemedicine consult 
is covered by your network.* Telemedicine can reduce 
the cost of health care and increase efficiency through 
better management of chronic diseases, reduced travel 
time and transportation expenses, and fewer or shorter 
hospital stays. Most of all, telemedicine empowers 
physicians and patients to actively participate in the 
immediate needs of one’s own health, leading to more 
successful health care outcomes.

Is my Telemedicine appointment secure? 
All patient exams are confidential and are transmitted 
over a secure network, separate from the commercial 
internet, or are encrypted if the commercial internet 
is used. All health care providers, as well as telemedi-
cine assistants, are trained in telemedicine and follow 
Barton’s policies and procedures for patient exams. A 
patient must be informed about what a telemedicine 
exam is prior to their telemedicine visit. All providers are 
licensed healthcare providers.

For more information and a complete list of 
telemedicine services, contact Ann Truscott, R.N., 
Telemedicine Coordinator at 530. 543.5867 or visit 
bartonhealth.org/telehealth.


