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DiD You Know?

410 Babies were delivered at Barton  
Health’s Family Birthing Center  

(including five sets of twins) in 2011. Plus, we  
provided 272 follow-up in-home visits that year.  
We also had 1,043 outpatient visits for moms-to-be  
to have labor checks, nonstress tests, and more.

18,000+  Emergency Department  
visits were made in 2011.

2,000+  Community members attended Barton 
Health outreach events and lectures in 2011.
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“[Orthopedic surgeon Terrence Orr, M.D.,] is really cutting edge. I was 
back on my skis in two weeks and competing in three. He really 

reduced my recovery time. When you travel someplace new, it’s not 
only imperative to have someone experienced who really knows the 

team, but someone you trust and has been around for a while.”

—Daron Rahlves, men’s downhill and alpine champion  
and U.S. ski cross Olympian

“I was mountain biking at a local resort, and half the people  
that day were wearing full body armor and half were not …  

I was part of the half who were not. I flew over my  
handlebars onto a rock and suffered a hairline fracture on  

the bone just located outside of the hip, as well as chest 
contusions, lip lacerations, and damaged teeth. I’m  

glad I went in to Barton Health and had a CT and MRI  
scan; luckily all was OK. The doctors and staff were  

friendly and efficient. It was a very good experience  
for a small hospital—and more comforting  

than the larger ones.”

                    —Eric Hutchins, mountain biker and Chico resident
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Fast Fact  Annually, the Tahoe Center for Orthopedics supports local and international competitions such as the American 
Celebrity Golf Championship, Expedition Man, Lake Tahoe Marathon, Iron Girl, as well as other localized events, team sports, and clubs. 
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Barton Health is proud to have been Lake Tahoe’s 
health care provider for the past 50 years. We have 
grown by leaps and bounds as we continue to be  
a leader in rural health care, serving both our 
community and our visitors with the best  
medical services. 

As a nonprofit community health provider, our 
services are designed to address most of the major 
health care issues of our residents, including our 
large uninsured and underinsured population. In 
the spring of 2012, we conducted a community 
health needs assessment to identify the health gaps 
in our community. We are committed to working 
on these issues along with our community health 
partners. We continue to actively recruit the best 
physicians and the best technology to offer 
advanced procedures and services in a convenient 
and beautiful location. The landscape for health 
care is changing rapidly, and Barton Health 
continues to adapt to stay in front of the changes 
and be here for our residents. 

As we embark on the coming years, we will 
remain focused on the highest level of quality  

and safety, as well as providing the best patient 
experience for you and your loved ones. New  
in 2012, we added remodeled private patient  
rooms, a remodeled Emergency Department, the 
best in electronic medical records, a cardiology 
program, the da Vinci® surgical robot, an expanded 
telehealth program, and much more. 

Our future looks bright as we celebrate our 50th 
anniversary in 2013. We plan to embark on a new 
trauma center, expand and remodel our community 
clinic, and continue to recruit the best physicians. 
Our focus will be on keeping you well and helping 
you avoid or treat you in the early stages of injury 
and illness.

We look forward to partnering with you in your 
wellness goals and invite you to take a look at  
some of our programs and services as we serve  
our great community.

John G. Williams
President and Chief Executive Officer
Barton Health

A Note from the CEO



B
arton Health has made significant investments to our health 
care system to meet the expanding needs of our community. 
With a staff of nearly 1,000 employees, Barton Health 
understands the importance of treating each patient with 
quality, personalized care. Our newly remodeled private patient 

rooms offer a soothing, healing environment in one of the most beautiful 
places in the country—Lake Tahoe. 

Though rural in size, the South Lake Tahoe community boasts a robust 
health care facility that includes our new da Vinci® surgical system, our 
Tahoe Center of Excellence for Orthopedics, and a cardiology program. 
Blending advancements and medical expertise with the beautiful setting  
of Lake Tahoe adds to a successful patient experience. 

We thank you for choosing Barton Health, where we are taking your 
health to new heights.

—Clinton Purvance, M.D., Chief Medical Officer 

  Offering the Best in technOlOgy  
  and advancements  
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a STEP aheaD:

“I felt lIke I had done 80 sIt-ups, just lIke 

In hIgh school. I felt lIke I could have 

been up and runnIng that nIght. dr. (scott) 

Welker Was excellent. the entIre medIcal 

team Was just great.”—Doug Witt, da Vinci® surgical patient

The da Vinci® Si Surgical System 
In May 2012, Barton Memorial Hospital invested in the new da Vinci Si 
surgical system. The da Vinci robot is capable of performing minimally 
invasive surgery. Barton Memorial Hospital is proud to be one of only three 
hospitals in California offering da Vinci single-site surgery.

The da Vinci robot is currently used for general and gynecological 
surgeries. With robotic surgery, patients experience a shortened hospital 
stay; reduced risk for infection; and significantly less blood loss, pain, and 
scarring. The precision of this surgical platform reduces tissue damage 
around the operated area, enhancing the patient’s overall care.

Tahoe Center for Orthopedics—Good for Life 
The Tahoe Center for Orthopedics is a nationally recognized program focusing on quality and personalized care, 
addressing the full spectrum of musculoskeletal injury and disease. Our physicians, surgeons, and allied health 
professionals coordinate all the necessary components of care for orthopedic patients into a comprehensive program. 
Our distinct approach includes prevention, assessment, treatment, and rehabilitation. The ability to expedite patient care 
in an efficient manner involves collaboration with our primary care physicians, ski resort-based clinics, alternative 
medicine professionals, and sports medicine team. Our ultimate goal is to return our patients to a fully active lifestyle, 
faster and better than anyone else in the region.

Barton Cardiology
Barton Health expanded its medical services to  
include David Young, M.D., as the only dedicated  
cardiologist in the Lake Tahoe Basin. Dr. Young 
treats coronary artery disease, arrhythmias, 
congestive heart failure, valvular heart disease, 
hypertension, and cholesterol abnormalities. 

Barton Cardiology is one of the several medical 
investments the health care system has made over 
the past year. While Barton Health’s focus is 
addressing cardiac patients, a vision for a more 

robust cardiovascular center is also at the forefront. Dr. Young looks forward to 
developing a certified chest pain center to assist in the rapid assessment and treatment 
of acute coronary syndromes. 

“Dr. David Young 
cheered me on every 
step of the way. 
Whenever I had a 
health concern, he 
was there to help  
get me through it.” 

—Stella Ortega, 
cardiology patient



T
he health of our community 
is important to us, and we 
take pride in providing 
high-quality care to every 
person who comes to us for 

medical care. Barton Health accepts all 
California financial aid programs, 
including AIM, the County Medical 
Services program, Medi-Cal, Medicare, 

and the Victim of Crime program. 
Barton Health’s Helping Hand 

program provides financial assistance 
to patients in need who do not 
qualify for other state financial aid 
programs. Patients receive a 
discounted medical bill dependent 
on qualifying circumstances and 
then get a payment plan according to 

their ability to pay. 
Barton Health also offers a patient 

advocacy liaison to help our patients 
get through the tedious process of 
paying their medical bills. We gather 
and verify information, assist you in 
completing applications, and work 
with the hospital to find programs for 
which you may be eligible.
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2011 Financial commitment to community
$4,534,662 Charity Care: Care provided for free or at discounted rates for eligible 

low-income, uninsured, or underinsured patients.

$3,102,436 Bad Debt: Patient services for which the system anticipated but did not 
receive payment (uncollected debt).

$762,266
Unpaid Costs of Medical Education: Barton University and physician 
fellowship programs. Contribution toward medical education for clinicians 
and the community.

$24,000,000 Unpaid Costs of Medi-Cal/Medicaid at the Hospital: Approximate 
uncompensated cost of care of Medi-Cal and/or Medicaid patient services.

DiD You Know?
More than 1,000 appointments 
are made each year for the Barton 
Health discounted wellness lab 
draws. Barton provided more 
than 1,200 discounted lab draws 
for adults in 2011, saving 
patients and insurance 
companies roughly $660,000! 

Barton Health’s Community Clinic provides routine medical 
and urgent care to patients who are insured but with very high 
deductibles, those with Medicare and Medi-Cal, or those who 
are uninsured and are often undocumented migrant workers. 
Clinic patients can usually be seen same-day, which improves 
medical outcomes. With 32 skilled family and general 
practitioners, support staff, and nurse practitioners, the Clinic  
is able to offer its patients specialties such as orthopedics, high 
risk obstetrics, gynecology, pain management, child psychiatry, 
adult telemedicine psychiatry, ADHD treatment, and neurology. 

In order to meet the growing need of our community, Barton 
Health has decided to invest $1.5 million for expansion and 
renovation of the Community Clinic, which began in 2011.  
The Clinic’s facility has been in dire need for the expansion  
for the 1,600 patients who are served there each month. From 
interior design furnishings and paint to medical equipment,  
the 3,000-square-foot addition will provide more exam rooms, 
lab facilities, physician offices, cabinetry, lighting, new paint, 
plumbing, a larger waiting room, and improved accessibility. 
While the Clinic continues to serve its patients during 
construction, the opening of the new Barton Community  
Clinic is scheduled for summer 2013.

Creating a Safety Net with  
the Community Clinic

Fast Fact
Barton Health has a Skilled 
Nursing Facility that treats  
48 residents with long-term 
care who do not need acute 
care but cannot be cared for 
at home. The facility provides 
a full range of services, as 
well as activities to support 
our residents’ physical, 
mental, and spiritual needs. 
In September 2012, Barton’s 
Skilled Nursing received the 
highest rating available to 
health care facilities—5 stars!



HEALTHYChilDren
  fOr a healthy future  
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B
arton Health is passionate about 
being involved in the lives of 
our community’s children. We 
believe in instilling healthy 
values and building a trusting 

relationship with Lake Tahoe’s youth. 
Read on to discover how we stay true to 
this mission. 

OPPORTUNITIES FOR TAHOE’S  
ASPIRING WELLNESS LEADERS
Since 1991, Barton Health has hosted 
more than 160 high school seniors and 
college students for four weeks each 
summer through the Technical Assistance 
Program (TAP). Within the program, 
individuals donate 160 hours to Barton 
Health before college. This allows them to 
“test the waters” when considering a 
career in health care. Today, several past 
TAP volunteers reside in South Lake 
Tahoe and are employed by Barton Health 
as nurses, phlebotomists, certified nursing 
assistants, and physicians. 

SPONSORSHIPS FOR  
STUDENT ATHLETES
As a big supporter of health, fitness, and 
preventive care, Barton Health provides 
sports sponsorships to local area students. 
We believe that athletics—whether 
gymnastics, dance, baseball, walk-a-thons, 
hiking adventures, or skiing—help 
children build character and enhance 
their social skills. In 2011, Barton Health 
donated $6,950 and many volunteer hours 
to 14 community programs.
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CAMP SUNRISE:  
A SAFE PLACE TO GRIEVE
Each year for the past four years the 
Barton Foundation has worked with 
Barton Hospice to host a bereavement 
camp for children ages 7 to 14 who have 
lost a loved one. The weekend is FREE 
and serves children in the Lake Tahoe 
Basin and the Carson Valley. Campers 
participate in grief exercises, art therapy, 
and a live butterfly release, as well as 
general camp activities such as campfire 
circles, kayaking, and swimming. 

TEDDY BEAR HOSPITAL IS A LESSON IN HEALTH CARE
The Teddy Bear Hospital at the Barton Foundation’s Lake Tahoe 
Festival of Trees and Lights is a highlight for kids, their parents, and 
even Barton Health physicians and caregivers. It’s where children learn 
about their health and hospitals in a safe environment by journeying 
through our Emergency Department, the operating room, and a 
doctor’s office. Each child receives a FREE “patient” teddy bear to help 
build confidence and alleviate fears of the hospital.

DiD you Know?
Tahoe Orthopedics and Sports 
Medicine, along with a vast 
clinical team, sponsors free 
sports physicals to area athletes. 
In 2012, 110 sports physicals 
were performed to help make 
sure student athletes were 
healthy and fit enough to 
participate in their favorite sports.

NutritioN Program Has Kids sayiNg ‘We CaN!’
In partnership with our local schools, Barton Health introduced the 

We Can! program to nearly 1,000 elementary and middle school 

students in 2011. Fourth-, fifth-, and sixth-graders participated in 

weekly challenges to improve their overall health, focusing on 

nutritious eating habits and increasing their physical activity level. 



STRIVING TO BECOME A  
LEVEL III TRAUMA CENTER 
Barton Memorial Hospital continues to take steps 
toward becoming a level III trauma center. While 
the hospital already treats an estimated 2,000 
trauma patients a year, as an accredited trauma 
center we would be able to provide immediate 
assessment, resuscitation, and emergency 
operations and stabilization, and arrange for 
possible transfer to a level I or II facility with more 
specialized services available. 

There are many components involved in Barton 
becoming an accredited level III trauma center, 
including new system implementation, training 
and education requirements, and trauma-patient 
data collection. The process is extensive and takes 
about 18 to 24 months to achieve success. We 
anticipate being fully accredited as a level III 
trauma center by the summer of 2013.
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tO new heights
bringing YOuR HEAlTH 

watch our telehealth Program grow
Over the past five years, Barton has implemented a rural telehealth 
program that uses electronic communication, enabling our patients  
to see and converse with a medical specialist at a distant location.  
In a rural setting such as South Lake Tahoe, telemedicine allows 
Barton to expand patient services by offering specialty consults  
with physicians otherwise unavailable in the area. Since the program 
began, Barton has added six specialties: cardiology, endocrinology, 
infectious disease, dermatology, and adult psychiatry and 
neurology. Each month, roughly 75 patients receive these 
services at Barton Memorial Hospital, the Community Clinic, 
Barton Family Medicine, Internal Medicine, and Stateline 
Urgent Care and Family Practice. Over the next year,  
Barton hopes to export specialty services to distant  
health care sites, and further expand access to additional 
specialties, improving health care for its patients.
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Fun Fact: Barton Health has four U.S. Ski Team doctors on staff: Terrence Orr, M.D.; Stephen Bannar, M.D.; 
Jonathan Finnoff, D.O.; and Kyle Swanson, M.D.

 iDentiFying your 
greatest neeDs

Barton Health, working collaboratively with  
other South Lake Tahoe agencies, completed a 

Community Health Needs Assessment in May 2012 
to identify the major health risks and health service 

needs of the South Lake Tahoe area. As health care 
providers, it is our mission and responsibility to provide 

appropriate health and preventative care services for our 
residents. This project solicited community residents and 

leaders through a random survey, focus groups, and  
a collection of public health data to improve the health  

status of each of you. To see the results of the survey as well  
as our action plan, please visit www.bartonhealth.org/

communityhealth. 
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BARTON WELLNESS LECTURES
Bringing Tahoe the best in community education and 
prevention, we believe in providing free community 
wellness programs to our local community. With 
topics ranging from high blood pressure to running 
performance, our physicians and staff provide 
residents with knowledge to make educated decisions 
regarding their health. Through our monthly wellness 
education, nearly 1,000 community members learned 
about different health topics in 2012. Visit www.
bartonhealth.org/lecture for 2013 lecture topics. 

MOM’S MORNING OUT
Celebrating one of South Lake Tahoe’s most valuable 
assets—the mothers of our community—Barton Health 
hosted Mom’s Morning Out in May 2012. A chance for a 
morning away, moms were able to enjoy a beautiful 
brunch as well as specialty services such as hand scrubs 
and chair massages. Throughout the day, moms could 
also choose from insightful wellness talks about their 
health and the health of their children. 

LAKE TAHOE LIFESTYLE FESTIVAL
Joining forces with the city of South Lake Tahoe, 
Barton Health hosted the inaugural Lake Tahoe 
Lifestyle Festival in September 2012, focusing on 
health, recreation, and fun. Offering interactive booth 
experiences, delicious healthy food, and some off-road 
treks such as mountain bike tours and forest walks, 
the festival was fun for all ages. It will be an amazing 
event year after year!

DiD you Know?
Barton Health supports our community’s 
focus on healthy children by assisting with 
projects such as every 15 minutes and the 
drug store Project. Every 15 Minutes is 
focused on preventing drinking and driving 
among high school students, while the 
Drug Store Project targets drug and 
substance abuse prevention among 
children in middle school. 

GettinG 

  tOgether  
Barton Health’s highest priority is the health and well-being of our community. Our goal is 
to provide you and your family with fun and educational opportunities for a healthier YOU!
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  50 GREAT YEARS
of serviCe!

Barton CeleBrates

Barton FounDation: 
insPiring PhilanthroPy 
with your health in minD.
Patient care is one of Barton Health’s driving 
forces, and the same goes for Barton Foundation. 
Donations to the Foundation help to fund 
equipment, staff training, and major projects such 
as the Heli Pad and Clinic Expansion. Throughout 
the hospital, you can experience the Healing 
Design projects, all considered with our patient’s 
comfort in mind. Annually, the Foundation  
hosts a Philanthropy Day luncheon, distributing  
$25,000 in Barton Health Grants and honoring 
local generosity through its Spirit of  
Philanthropy Award. For more information, visit  
www.bartonhealth.org/giving/foundation.

For more information about our history and our community 
events, please visit www.bartonhealth.org/history. 

2170 South Avenue
South Lake Tahoe, CA  96150

530-541-3420
bArton
FounDAtion

Barton Memorial Hospital 
opened its doors to the South 
Lake Tahoe community in 
1963. Beginning as a 36-bed 
acute care hospital with 25 

employees, 23 physicians, and other medical care 
providers on staff, Barton Health is now an extensive 
health care system that provides services in the Lake 
Tahoe Basin and the Carson Valley. 

Barton Health is proud of our heritage, our 
amazing staff, and the many lives that we’ve touched 
along the way. We look forward to celebrating our 
50th anniversary in 2013 and invite you to join us in 
looking back at our rich history. We look forward to 
continuing our effort to provide the best quality 
health care to our community.  
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