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FINANCIAL ASSISTANCE POLICY PLAIN LANGUAGE SUMMARY

Barton Health offers a variety of options to our uninsured or underinsured patients, including discounts, no interest payment
plans, and financial assistance/charity care. You may qualify for financial assistance based on yourfamily size and income, even
if you have health insurance. Assistance is awarded if you meet eligibility criteria which is family income at or below 400 p ercent
of the Federal Poverty Level (FPL).

If you are uninsured, orinsured with high medical costs, and your family income is at or below 249% of the Federal Poverty
Level (FPL), you may be eligible to receive hospital services at no cost to you, otherwise known as Charity Care.

If you are uninsured, or insured with high medical costs, and your family income is between 250% and 400% of the Federal
Poverty Level (FPL), you may be eligible to receive Discount Care. Under Discount Care, your payment is reduced but not free.
An individual eligible for Financial Assistance will not be charged more than Medicare or Medi-Cal rates, whichever is greater, for
emergency or other medically necessary care.

Our Financial Assistance Program covers bills for services from the hospital. It does not cover the doctor’s bills patients will

receive; however, emergency physicians who provide emergency medical services at Barton Health are required by law to provide
discounts to patients who may not have sufficient financial resources to pay for services.

How to Apply

To qualify for Financial Assistance, patients must meet the eligibility criteria set forth in the Financial Assistance Policy and
complete an Application. The Application requires the submission of either an income tax return or 2 paycheck stubs, as
detailed in the Financial Assistance Policy and Application.

To apply for financial assistance please visit: https://www.bartonhealth.org/patients-family/billing-financial-services/financial-aid/

for an application or call Customer Services at 530.543.5930 Mon-Fri between 8am-5pm. Applications can also be obtained in
person at the following locations:

e Barton Health Registration Desk
e Barton Health Admitting Desks

Applications may also be submitted in person or mailed to Barton Memorial Hospital at 2170 South Ave, South Lake Tahoe, CA
96150.

Discounts and Financial Assistance Policies

View our financial assistance policies and related information at the following website: https://www.bartonhealth.org/patients-
family/billing-financial-services/financial-aid/ To find out more aboutour discountpolicy, call Patient Access Financial Counselor
at 530.539.6086, Mon-Fri, 8 am-4 pm.

Help Paying Your Bill

If you need help paying your bill, there are free consumer advocacy organizations that will help you understand the billing and
payment process. You may call the Health Consumer Alliance at 888.804.3536 or go to healthconsumer.org for more
information.

If you are uninsured, you may be eligible for a government program such as Medi-Cal, including the Hospital Presumptive
Eligibility program. Information about Medi-Cal Presumptive Eligibility is available from Barton Financial Services. The Barton
Financial Services office is open Mon-Fri, 8 am-4 pm. Individuals can also reach the office by calling 530.539.6086.

Forinformation regarding Covered California plans available through the Affordable Care Act, please visit www.coveredca.com
or call 1.800.300.1506.

Shoppable Services
Better manage your health care with the Cost Estimator tool. The online tool offers a way to estimate your out-of-pocket cost of

care for common exams, procedures, tests, and services. It can be found at
https://mychart.bartonhealth.org/mychart/guestestimates

Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions about whether you qualify for help
paying your hospital bill. If you believe you were wrongly denied financial assistance, you may file a complaint with the Hos pital
Bill Complaint Program. Go to HospitalBillComplaintProgram.hcai.ca.gov for more information and to file a complaint.

Language Assistance

English

ATTENTION: If you need help in yourlanguage, please call 530.539.6086 or visit the Patient Access Financial Counselors'
Office. The office is open from 8:00 AM to 4:00 PM Monday through Friday and is located at Barton Memorial Hospital. Aids and
services for people with disabilities, like documents in braille, large print, audio, and other accessible electronic formats are also
available. These services are free.






