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This notice is being provided to you pursuant to California law.

FINANCIAL ASSISTANCE DISCHARGE NOTICE

Barton Health offers a variety of options to our uninsured or underinsured patients, including
discounts, no interest payment plans, and financial assistance/charity care. You may qualify for
financial assistance based on your family size and income, even if you have health insurance.
Assistance is awarded if you meet eligibility criteria which is family income at or below 400 percent of
the Federal Poverty Level (FPL).

If you are uninsured, or insured with high medical costs, and your family income is at or below 249%
of the Federal Poverty Level (FPL), you may be eligible to receive hospital services at no cost to you,
otherwise known as Charity Care.

If you are uninsured, orinsured with high medical costs, and your family income is between 250%
and 400% of the Federal Poverty Level (FPL), you may be eligible to receive Discount Care. Under
Discount Care, your payment is reduced but not free. An individual eligible for Financial Assistance
will not be charged more than Medicare or Medi-Cal rates, whichever is greater, for emergency or
other medically necessary care.

Our Financial Assistance Program covers bills for services from the hospital. It does not cover the
doctor’s bills patients will receive; however, emergency physicians who provide emergency medical
services at Barton Health are required by law to provide discounts to patients who may not have
sufficient financial resources to pay for services.

How to Apply

To qualify for Financial Assistance, patients must meet the eligibility criteria set forth in the Financial
Assistance Policy and complete an Application. The Application requires the submission of either an
income tax return or 2 paycheck stubs, as detailed in the Financial Assistance Policy and Application.

To apply for financial assistance please visit: https://www.bartonhealth.org/patients-family/billing-
financial-services/financial-aid/ for an application or call Customer Services at 530.543.5930 Mon-Fri
between 7am-5pm. Applications can also be obtained in person at the following locations:

e Barton Health Registration Desk
e Barton Health Admitting Desks

Applications may also be submitted in person or mailed to Barton Memorial Hospital at 2170 South
Ave, South Lake Tahoe, CA 96150.

Discounts and Financial Assistance Policies

View our financial assistance policies and related information at the following website:
https://www.bartonhealth.org/patients-family/billing-financial-services/financial-aid/ To find out more
aboutourdiscount policy, call Patient Access Financial Counselor at 530.539.6086, Mon-Fri, 8 am-4 pm.



https://www.bartonhealth.org/patients-family/billing-financial-services/financial-aid/
https://www.bartonhealth.org/patients-family/billing-financial-services/financial-aid/

Help Paying Your Bill

If you need help paying your bill, there are free consumer advocacy organizations that will help you
understand the billing and payment process. You may call the Health Consumer Alliance at
888.804.3536 or go to healthconsumer.org for more information.

If you are uninsured, you may be eligible for a government program such as Medi-Cal, including the
Hospital Presumptive Eligibility program. Information about Medi-Cal Presumptive Eligibility is
available from Barton Financial Services. The Barton Financial Services office is open Mon-Fri, 8
am-4 pm. Individuals can also reach the office by calling 530.539.6086.

For information regarding Covered California plans available through the Affordable Care Act, please
visit www.coveredca.com or call 1.800.300.1506.

Shoppable Services

Better manage your health care with the Cost Estimator tool. The online tool offers a way to estimate
your out-of-pocket cost of care for common exams, procedures, tests, and services. It can be found at
https:/mychart.bartonhealth.org/mychart/questestimates

Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions about
whetheryou qualify for help paying your hospital bill. If you believe you were wrongly denied financial
assistance, you may file a complaint with the Hospital Bill Complaint Program. Go to
HospitalBillComplaintProgram.hcai.ca.gov for more information and to file a complaint.

Language Assistance

English

ATTENTION: If you need help in your language, please call 530.539.6086 or visit the Patient Access
Financial Counselors' Office. The office is open from 8:00 AM to 4:00 PM Monday through Friday and
is located at Barton Memorial Hospital. Aids and services for people with disabilities, like documents
in braille, large print, audio, and other accessible electronic formats are also available. These services
are free.


http://healthconsumer.org
http://www.coveredca.com
https://mychart.bartonhealth.org/mychart/guestestimates
http://HospitalBillComplaintProgram.hcai.ca.gov
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Armenian
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Farsi
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Hindi
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Hmong

LUS CEEV TSHWJ XEEB: Yog tias koj xav tau kev pab ua koj hom lus, ces thov hu rau 530.539.6086
los sis mus rau ntawm Lub Chaw Hauj Lwm Pab Tswv Yim Txog Nyiaj Txiag rau Tus Neeg Mob
(Patient Access Financial Counselors’ Office). Lub chaw haujlwm ghib thaum 8:00 teev sawv ntxov
txog 4:00 teev tsaus ntujhnub Monday txog hnub Friday thiab nyob ntawm Barton Memorial Hospital.
Kuj tseem muaj cov kev pab thiab cov kev pab cuam rau cov neeg xiam oob ghab, xws li cov ntaub
ntawv hauv xuas, cov ntawv loj, ua suab lus thiab lwm hom ntawv es lev thos niv uas tu aj yeem nkag
siv tau yooj yim. Cov kev pab cuam no tsis xam nqi.




Spanish
ATENCION: Si usted necesita ayuda en su idioma, por favor llame al 530.539.6086 o visite la Oficina

de Asesores Financieros de Acceso al Paciente. La oficina esta abierta de 8:00 am a las 4:00 pm, de
lunes a viernes y se ubica en Barton Memorial Hospital. También tenemos disponible asistencia y
servicios para personas discapacitadas, como por ejemplo documentos en Braille, en letra grande,
audio y otros formatos electronicos accesibles. Estos servicios son gratis.
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Russian

BHUMAHME! Ecriv Bam Hy>KHa NOMOLLb Ha BalLeM SA3blke, N03BOHUTE No HoMmepy 530.539.6086 nnu
obpatmnTech B opnc hrHaHCOBLIX KOHCYNbTAHTOB NO BOMpocam Agoctyna nauneHToB (Patient Access
Financial Counselors’ Office). Ocunc oTkpbIT ¢ 8:00 fo 16:00 ¢ noHeaenbHMKa NO NATHULY U
pacnonoxeH B 6onbHuLe Barton Memorial Hospital. Takke gocTynHbl BCnomMoraTenbHble CPeacTBa U1
ycnyrn ang niogen ¢ orpaHMYeHHbIMU BO3MOXXHOCTSIMU, BKINKOYasa JOKYMEHTbI WwpudTom bpanns,
KpynHbIM WpndToM, B ayanodopmaTte u Apyrmx AOCTYMNHbIX ANEKTPOHHbIX hopmaTax. ATu ycnyrm
npegocTaenatoTca 6ecnnartHo.




Tagalog
PANSININ: Kung kailangan mo ng tulong sa iyong wika, mangyaring tumawag sa 530.539.6086 o

bisitahin ang Tanggapan ng Tagapayo sa Pananalapi para sa Pag-access ng Pasyente (Patient
Access Financial Counselors’ Office). Bukas ang tanggapan mula 8:00 AM hanggang 4:00 PM,
Lunes hanggang Biyernes at matatagpuan sa Barton Memorial Hospital. Mayroon ding mga tulong at
serbisyo para sa mga taong may kapansanan, tulad ng mga dokumentong nasa braille, malalaking
titik, audio, at iba pang madaling ma-access na elektronikong anyo. Libre ang mga serbisyong ito.
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LUU Y: Néu quy vi can duoc hé tro bdng ngén ngir ctia minh, vui 1d6ng goi dén s 530.539.6086
ho&c dén truc tiép Van Phong Cb Van Tai Chinh Khoa Tiép Nhan Bénh Nhan (Patient Access
Financial Counselors’ Office). V&n phong nay ndm ngay tai Barton Memorial Hospital va lam viéc tir 8
gi® sang dén 4 gi chiéu cac ngay tr Thtr Hai dén Thi» Sau. Chuing t6i cling cung cAp cac dich vu va
coéng cu hd tro nguei khuyét tat, nhw tai liéu bang chi ndi Braille, ban in khé chiv 1&n, t&ép am thanh
va cac dinh dang dién ti dé truy cap khéac. Cac dich vu nay hoan toan mién phi
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