
 

 

 

This notice is being provided to you pursuant to California law.  

FINANCIAL ASSISTANCE DISCHARGE NOTICE  
Barton Health offers a variety of options to our uninsured or underinsured patients, including 

discounts, no interest payment plans, and financial assistance/charity care. You may qualify for 

financial assistance based on your family size and income, even if you have health insurance. 

Assistance is awarded if you meet eligibility criteria which is family income at or below 400 percent of 

the Federal Poverty Level (FPL).  

If you are uninsured, or insured with high medical costs, and your family income is at or below 249% 

of the Federal Poverty Level (FPL), you may be eligible to receive hospital services at no cost to you, 

otherwise known as Charity Care. 

If you are uninsured, or insured with high medical costs, and your family income is between 250% 

and 400% of the Federal Poverty Level (FPL), you may be eligible to receive Discount Care.  Under 

Discount Care, your payment is reduced but not free. An individual eligible for Financial Assistance 

will not be charged more than Medicare or Medi-Cal rates, whichever is greater, for emergency or 

other medically necessary care. 

Our Financial Assistance Program covers bills for services from the hospital.  It does not cover the 

doctor’s bills patients will receive; however, emergency physicians who provide emergency medical 
services at Barton Health are required by law to provide discounts to patients who may not have 
sufficient financial resources to pay for services.   

How to Apply  
To qualify for Financial Assistance, patients must meet the eligibility criteria set forth in the Financial 

Assistance Policy and complete an Application.  The Application requires the submission of either an 

income tax return or 2 paycheck stubs, as detailed in the Financial Assistance Policy and Application. 

To apply for financial assistance please visit: https://www.bartonhealth.org/patients-family/billing-

financial-services/financial-aid/ for an application or call Customer Services at 530.543.5930 Mon-Fri 

between 7am-5pm.  Applications can also be obtained in person at the following locations: 

• Barton Health Registration Desk 

• Barton Health Admitting Desks 

Applications may also be submitted in person or mailed to Barton Memorial Hospital at 2170 South 

Ave, South Lake Tahoe, CA 96150. 

Discounts and Financial Assistance Policies  
View our financial assistance policies and related information at the following website: 

https://www.bartonhealth.org/patients-family/billing-financial-services/financial-aid/ To find out more 

about our discount policy, call Patient Access Financial Counselor at 530.539.6086, Mon-Fri, 8 am-4 pm.  

https://www.bartonhealth.org/patients-family/billing-financial-services/financial-aid/
https://www.bartonhealth.org/patients-family/billing-financial-services/financial-aid/


  

Help Paying Your Bill  
If you need help paying your bill, there are free consumer advocacy organizations that will help you 

understand the billing and payment process. You may call the Health Consumer Alliance at 

888.804.3536 or go to healthconsumer.org for more information.  

If you are uninsured, you may be eligible for a government program such as Medi-Cal, including the 

Hospital Presumptive Eligibility program. Information about Medi-Cal Presumptive Eligibility is 

available from Barton Financial Services.  The Barton Financial Services office is open Mon-Fri, 8 

am-4 pm. Individuals can also reach the office by calling 530.539.6086.  

For information regarding Covered California plans available through the Affordable Care Act, please 

visit www.coveredca.com or call 1.800.300.1506.  

Shoppable Services  
Better manage your health care with the Cost Estimator tool. The online tool offers a way to estimate 

your out-of-pocket cost of care for common exams, procedures, tests, and services. It can be found at 

https://mychart.bartonhealth.org/mychart/guestestimates 

Hospital Bill Complaint Program  
The Hospital Bill Complaint Program is a state program, which reviews hospital decisions about 

whether you qualify for help paying your hospital bill. If you believe you were wrongly denied financial 

assistance, you may file a complaint with the Hospital Bill Complaint Program. Go to 

HospitalBillComplaintProgram.hcai.ca.gov for more information and to file a complaint.  

Language Assistance 
English  

ATTENTION: If you need help in your language, please call 530.539.6086 or visit the Patient Access 

Financial Counselors' Office. The office is open from 8:00 AM to 4:00 PM Monday through Friday and 

is located at Barton Memorial Hospital. Aids and services for people with disabilities, like documents 

in braille, large print, audio, and other accessible electronic formats are also available. These services 

are free.  

http://healthconsumer.org
http://www.coveredca.com
https://mychart.bartonhealth.org/mychart/guestestimates
http://HospitalBillComplaintProgram.hcai.ca.gov


Arabic 

ُ   تامدخل نییلاملا ی ،كتغلب ةدعاسملا ىلإ ةجاحب تنك اذإ :ماھ ھیبنت نیراشتسملا بتكم ةرایز وأ  530.539.6086 مقرلاب لاصتلاا ىجر

ىضرملا )  نم بتكملا لمع تاعاس

 .   لثم ،قةاعلإا يوذ صاخشلأل ةدعاسم لئاسوو تامدخ رفوتت امك

Office’ Counselors Financial Access Patient  )   نم ،ءاسم  4:00ً ىتح احابص 8:00ً

ىفشتسم يف عقیو ،عةمجلا ىلإ نینثلاا 

  .لوصولا لةوھسل ةرسیملا  ّىرخلأا یةنورتكللإا غیصلاو یةتوصلا داوملاو ،ریبكلا طخلا تاذ تاعوبطملاو ،لیارب قةیرطب عةوبطملا تادنتسملا

.لماكلاب یةناجم تامدخلا هذھ نأ ملعلا عم  

Hospital Memorial Barton

Armenian 

ՈՒՇԱԴՐՈՒԹՅՈՒՆ` Եթե ձեզ անհրաժեշտ է օգնություն ձեր լեզվով, խնդրում ենք զանգահարել 

530.539.6086 հեռախոսահամարով կամ այցելել Հիվանդների մուտքի ֆինանսական 

խորհրդատուների գրասենյակ (Patient Access Financial Counselors' Office)։ Գրասենյակը բաց է 

երկուշաբթիից ուրբաթ՝ առավոտյան 8:00-ից մինչև 16:00-ը և գտնվում է Barton Memorial 

Hospital-ում։ Հաշմանդամություն ունեցող անձանց համար հասանելի են նաև օժանդակ միջոցներ 

և ծառայություններ, օրինակ՝ բրայլյան գրությամբ, խոշոր տառաչափով, աուդիո և այլ հասանելի 

էլեկտրոնային ձևաչափերով փաստաթղթեր։ Այս ծառայությունները անվճար են։  

Chinese 

注意：如需母语方面的帮助，请致电 530.539.6086，或前往患者就诊财务咨询办公室 (Patient Access 

Financial Counselors’ Office)。该办公室位于 Barton Memorial Hospital 内， 办公时间为周一至周五上

午 8:00 至下午 4:00。同时，我们也为残障人士提供便利设施与 辅助服务，包括盲文文档、大字版资

料、音频资料及其他无障碍电子格式文件。这些服务 均免费提供。  

Farsi 

  یلام نارواشم رتفد» ،دینک تفایرد کمک ناتدوخ نابز ھب ھک دیراد زاین رگا :ھجوت  ًھب ای دیریگب سامت  530.539.6086 هرامش اب افطل

نارامیب اب طابترا« ) )   ھبنشود یاھزور رتفد نیا یراک تاعاس .دینک ھعجارم

  هژیو تامدخ و اھکمک .تسا هدش عقاو

Office’ Counselors Financial Access Patient 

رد و تسا رھظزادعب 4:00 ات حبص  8:00

  رارق امش رایتخا رد زین سرتسدلباق یکینورتکلا یاھبلاق ریاس و یتوص یاھلیاف ،تشرد پاچ ،لیرب طخ ھب دانسا ھلمجزا ،یناوتان یاراد دارفا

.دنتسھ ناگیار تامدخ نیا .دنراد  

Hospital Memorial Barton  تعاس زا ھعمج ات 

Hindi 

ध्यान दें: य�द आपको अपनी भाषा मेंसहायता चा�हए, तो कपया 530.539.6086 पर कॉल करया रोगी पहुँच �व�ीीय 

परामशदााता कायालाय (Patient Access Financial Counselors’ Office) जाए। यह कायालाय सोमवार सेश क्रवार, सु 

बह 8:00 बजेसेशाम 4:00 बजेतक ख ुला रहता हैऔर Barton Memorial Hospital मेंिीस्थत है। �वकलाांग लोगो 

के�लए सहायता और सेवाए, जैसेब्रेल दस्तावेज़, बड़अक्षरो वाला �प्र ीट, ऑ�डयो और अन्य आसान इलेक्ट्ॉ�नक 

प्रारूप भी उपलब्ध हैं। येसेवाए�न:शु ल्क हैं।  

ृ ें

ुँ ु

ां

ुँ े ां ां र

ुँ

Hmong 

LUS CEEV TSHWJ XEEB: Yog tias koj xav tau kev pab ua koj hom lus, ces thov hu rau 530.539.6086 

los sis mus rau ntawm Lub Chaw Hauj Lwm Pab Tswv Yim Txog Nyiaj Txiag rau Tus Neeg Mob 

(Patient Access Financial Counselors’ Office). Lub chaw hauj lwm qhib thaum 8:00 teev sawv ntxov 

txog 4:00 teev tsaus ntuj hnub Monday txog hnub Friday thiab nyob n tawm Barton Memorial Hospital. 

Kuj tseem muaj cov kev pab thiab cov kev pab cuam rau cov neeg xiam oob qhab, xws li cov ntaub 

ntawv hauv xuas, cov ntawv loj, ua suab lus thiab lwm hom ntawv es lev thos niv uas tu aj yeem nkag 

siv tau yooj yim. Cov kev pab cuam no tsis xam nqi.  

  



Spanish 

ATENCIÓN: Si usted necesita ayuda en su idioma, por favor llame al 530.539.6086 o visite la Oficina 

de Asesores Financieros de Acceso al Paciente. La oficina está abierta de 8:00 am a las 4:00 pm, de 

lunes a viernes y se ubica en Barton Memorial Hospital. También tenemos disponible asistencia y 

servicios para personas discapacitadas, como por ejemplo documentos en Braille, en letra grande, 

audio y otros formatos electrónicos accesibles. Estos servicios son gratis.  

Japanese 

注意：言語で助けが必要な場合は、530.539.6086までお電話いただくか、患者アクセス金融 カウン

セラーズオフィスにお越しください (Patient Access Financial Counselors’ Office)。オフィ スは月曜

から金曜の午前 8時から午後 4時まで開いており、Barton Memorial Hospitalありま す。点字、大活

字、音声、その他の利用しやすい電子形式の文書など、障害のある方のため の支援およびサービス

もご利用いただけます。これらのサービスは無料です。  

Khmer 

យកចិត្ទុកដក‌ ់៖ ្របសិនេនបើអ្្កត្�វការជំេយជ‌ភាសារបស់អ្ក សូ មទរសនទ�នរលខ 530.539.6086 

នេ�កាេ់ការ �យ‌ល័យអ្្កបឹក�នរយ‌បល់ហិរ�� វត្� �្សមាᶰប់អ្កជំង (Patient Access Financial 

Counselors’ Office)។ ការ �យ‌ល័នយនបើកដំនរន ើរកាǌរចាប់ទីនរមារ ង 8:00 ្រទឹក ដល 4:00 នរនសៀល 

ទីៃរថ្ងចេដល់ៃរថ្ង្សក នរនហើយមាǌេទីតំងស រិនត្� Barton Memorial Hospital។ ជំេយ េិង 

នរសវ‌្សមាɘប់ជេទិកាǌរ ដចជ‌ឯកសាǋរជ‌អ្កសរ្សមាប់ជេទិការរភ្ក អ្កសរធំអ្ឌីយេិង្ទមង 

នរអ្ឡិ្ចត្�េរកដលឣ‌ន្ច្នបើបាស់បាǌនេផ្សនងនទៀត្ក៏មា䅆េផ្រងដរ។ នរសវ‌កមទាā រំនងេះគឺមិេគិត្ 

ៃរនថ្េទ។  

Korean 

공지: 모국어로 상담이 필요하시면 530.539.6086 으로 전화하시거나 환자 지원 재정 상담실(Patient 

Access Financial Counselors’ Office)을 방문해 주십시오. 사무실은 월요일~금요일 오전 8 시부터 오후 

4 시까지 운영되며, Barton Memorial Hospital 에 위치해 있습니다. 점자, 큰 활자, 오디오 및 기타 접근 

가능한 전자 형식의 문서와 같은 장애인 지원 서비스도 제공됩니다. 이 서비스들은 무료입니다.  

Punjabi 

 ਿीਧਆਨ ਿीਦਓ: ਜੇਕਰ ਤੁਹਾਨ ਆਪਣੀ ਭਾਸਾ ਿीਵ ਚ ਮਦਦ ਚਾਹੀਦੀ ਹੈ, ਤ� ਿीਕਰਪਾ ਕਰਕ530.539.6086 'ਤੇਕਾਲ ਕਰੋਜ� 

ਮਰੀਜ਼ ਪਹ ਚ ਿीਵ ਤੀ ਸਲਾਹਕਾਰ� ਦੇਦਫ਼ਤਰ (Patient Access Financial Counselors’ Office) ਿीਵ ਚ ਜਾਓ। ਇਹ 

ਦਫ਼ਤਰ ਸੋਮਵਾਰ ਤ�ਸ ਕਰਵਾਰ ਸਵੇਰ8:00 ਵਜੇਤ�ਸਾਮ 4:00 ਵਜੇਤ ਕ ਖ ਲ�ीਾ ਿਰਹ ਦਾ ਹੈਅਤ Barton Memorial 

Hospital ਿीਵਖੇਿਸਥਤ ਹੈ। ਅਪਾਹਜ ਲਕ� ਲਈ ਸਹਾਇਤਾ ਅਤੇਸੇਵਾਵ�, ਿीਜਵ�ਿीਕ ਬ�ीੇਲ ਿीਵ ਚ ਦਸਤਾਵੇਜ਼, ਵੱ 

ਡੇਿीਪ�ीੂੰ ਟ, ਆਡੀਓ, ਅਤੇਹੋਰ ਪਹ ਚਯੋਗ ਇਲਕਟ�ीਾਿीਨਕ ਫਾਰਮੈਟ ਵੀ ਉਪਲਬਧ ਹਨ। ਇਹ ਸੇਵਾਵ� ਮੁਫ਼ਤ ਹਨ।  

Russian 

ВНИМАНИЕ! Если вам нужна помощь на вашем языке, позвоните по номеру 530.539.6086 или 

обратитесь в офис финансовых консультантов по вопросам доступа пациентов (Patient Access 

Financial Counselors’ Office). Офис открыт с 8:00 до 16:00 с понедельника по пятницу и 

расположен в больнице Barton Memorial Hospital. Также доступны вспомогательные средства и 

услуги для людей с ограниченными возможностями, включая документы шрифтом Брайля, 

крупным шрифтом, в аудиоформате и других доступных электронных форматах. Эти услуги 

предоставляются бесплатно.  
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Tagalog 

PANSININ: Kung kailangan mo ng tulong sa iyong wika, mangyaring tumawag sa 530.539.6086 o 

bisitahin ang Tanggapan ng Tagapayo sa Pananalapi para sa Pag-access ng Pasyente (Patient 

Access Financial Counselors’ Office). Bukas ang tanggapan mula 8:00 AM hanggang 4:00 PM, 

Lunes hanggang Biyernes at matatagpuan sa Barton Memorial Hospital. Mayroon ding mga tulong at 

serbisyo para sa mga taong may kapansanan, tulad ng mga dokumentong nasa braille, malalaking 

titik, audio, at iba pang madaling ma-access na elektronikong anyo. Libre ang mga serbisyong ito.  

Thai 

โปรดทราบ: หากท่านตองการความช่วยเหลือดานภาษากรุณาโทร 530.539.6086 

หรอเขาพบสานกงานทปรกษาดานการเงนสาหรบผป วย (Patient Access Financial Counselors’ Office) 

สํานักงานเป ดทําการวันจนทรถึงวันศุกรเวลา 8:00 น. ถึง 16:00 น. และต งอยทโรงพยาบาล Barton Memorial 

Hospital นอกจากนยงมสงอานวยความสะดวกและบรการสาหรบผพการ เช่น 

เอกสารอักษรเบรลลเอกสารตัวอักษรขนาดใหญ่ไฟลเสียง และเอกสารอเลกทรอนกสในรปแบบทสามารถเขาถงไดอน ๆ 

ใหบรการอีกดวย บรการเหลานไมมคาใชจาย  

Vietnamese 

LƯU Ý: Nếu quý vị cần được hỗ trợ bằng ngôn ngữ của mình, vui lòng gọi đến số 530.539.6086 

hoặc đến trực tiếp Văn Phòng Cố Vấn Tài Chính Khoa Tiếp Nhận Bệnh Nhân (Patient Access 

Financial Counselors’ Office). Văn phòng này nằm ngay tại Barton Memorial Hospital và làm việc từ 8 

giờ sáng đến 4 giờ chiều các ngày từ Thứ Hai đến Thứ Sáu. Chúng tôi cũng cung cấp các dịch vụ và 

công cụ hỗ trợ người khuyết tật, như tài liệu bằng chữ nổi Braille, bản in khổ chữ lớn, tệp âm thanh 

và các định dạng điện tử dễ truy cập khác. Các dịch vụ này hoàn toàn miễn phí 

้ ้

ื ้ ํ ั ี่ ึ ้ ิ ั ู ้ ่

ิ ั ์ ์ ั้ ู่ ี่

ี้ ั ี ิ่ ํ ิ ํ ั ู ้ ิ

์ ์ ิ ็ ิ ์ ู ี่ ้ ึ ้ ื่

้ ิ ้ ิ ่ ี้ ่ ี ่ ้ ่
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